Sub-processor

Google Cloud
Platform

AWS Bedrock

Visma Business
NXT (BNXT)

Shopify

Contracting entity

Google Cloud
EMEA Ltd / Google
Ireland Ltd

Amazon Web
Services EMEA
SARL

Visma (Norway /
Nordic entity)

Shopify International
Ltd / Shopify Inc.

Service / purpose Data processed

Cloud infrastructure & Account data, user
hosting content, usage/log
data

Al model inference / User inputs and
generative Al prompts sent to the
features private models

ERP, accounting & Billing & customer
invoicing details, invoice data,
contact info

E-commerce, Customer name,

storefront, orders address, order

processing details, payment
metadata

Processing
location

EU
EU
EU/EEA

Canada / US

HOLIO



